 WEST GEAUGA LOCAL SCHOOLS PARENT SURVEY RESULTS

In September 2007, parents/guardians of students in grades K-12 were asked to participate in a survey to gather opinions on how the district is performing regarding West Geauga Local Schools communications and how communication can be improved. More than 250 surveys were completed and returned. Parents will be surveyed again next year as a follow-up to this year’s survey. The following is a summary of the responses to the questions asked on the survey.
How do you currently get information about us? 

Responses indicate that parents get information about the school district from a variety of sources. The top resources in order of the highest number of responses are school newsletters, the Chesterland News, other parents and the school district Web site.

Plan of action: The district will be sure to include all important school news in the newsletters, newspapers and on the Web site. Efforts to ensure that parents have correct information about the district, so they can “spread the word” accurately, is ongoing through PTO, parent advisory groups and the District Communication Committee among other resources and will be evaluated regularly for effectiveness. 
What are the strengths in how the school district currently communicates with you?
The highest number of responses indicates that the strengths include newsletters, letters from the superintendent, newspaper articles and timely communication.

Plan of action: The district will continue its efforts to communicate via these tools.
Are there channels of communications we could tap into but haven’t in communicating with you?

While almost half of those who responded wrote that they are satisfied with the current channels of communications, more than half would like to see improvements in the newsletters and e-mail system usage.
Plan of action: West Geauga Local Schools will include more district information in the school newsletters. The new district Web site is scheduled to be launched Spring 2008 and will include a “listserve” which will allow parents to sign up for e-mail communications and be offered a menu of other communications they can select to receive. The district is also in the process of changing its e-mail server with a target date of January 2008 for the new e-mail system to be in place. As soon as this is up and running,  staff e-mail addresses will be listed on the district Web site, and parents will be able to communicate more easily with staff.
How can we do our job of communicating better?

Approximately half of those who responded would like the district and school Web sites to be improved.
Plan of action: At this point in time, the district site only will be new, yet there will be resources on the site such as the event and athletic calendars, department information, Board of Education information, financial information and district news which will be helpful to parents with children at all schools in addition to the “listserve” for e-mail and other interactive communications. The new Web site will be easier to navigate and also provide the ability to do online surveys and collect usage and navigation data. It also has templates and space for expansion in the future.
Rate your level of satisfaction with communication from 1 to 10. [0=poor, 10=excellent]
While improvements need to be made, the district is proud to report that 72% of parents ranked the district at a level 8 or higher regarding their satisfaction with communication.

What school does your child (children) attend? Grade level?

The majority of responses came from parents of elementary school students. Yet, there was also a significant number of responses from parents with children in the middle school and high school.
THANKS TO ALL WHO TOOK THE TIME TO PARTICIPATE IN THIS SURVEY. 












